TR &ty afeefs (Citizen’s Charter) AB
y

AN SIfFe: SFRT 1Y

Bangladesh
y/ | [ nga nce

Bangladesh Finance PLC

Website: https://bd.finance

Address: Bangladesh Finance Tower,
64 Motijheel Commercial Area, Dhaka-1000

Contact Center: 16727

Email: info@bd.finance

Our Branches:

Principal Branch Gulshan Branch Uttara Branch Gazipur Branch
Bangladesh Finance Tower, Level 5, Tower of Aakash, 54 Zinnath Center-2 (5th Floor), Riaz Tower (4th Floor),
64, Motijheel C/A, Dhaka Gulshan Avenue, Dhaka Plot #111/4, Sector #4, Uttara Gazipur Road, Chandona
Model Town, Dhaka-1230 Chowrasta, Gazipur-1702
Chattogram Branch Jashore Branch Sylhet Branch
Aziz Court (19th floor, North Rashid Center (3rd Floor), 7/ Feroz Center (5th Floor),
Side), 88-90, Agrabad C/A, A, R.N Road, Kotwali, Jashore Chowhatta, Sylhet-3100

Chattogram

Our Mission

To be the most innovative financial services provider in the country with special focus on creating value
for all stakeholders.

Our Vision

To reach out our financial services to the wider sections of populace as part of our contribution towards
inclusive, sustainable and quality growth.
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Core Values:

= |ntegrity: Uphold the highest standards of integrity in all of our actions.

= Shareholders Value: Creation and Maximization of values of our organizations.

=  Customer Commitment: We develop relationships that make a positive difference in customer's lives

= Teamwork: We work together across boundaries to meet the needs of our customers and to help our
Company win.

= Innovation: Spurring innovation for reinforcement of our business. Organization and materialization
of change management for the attainment of perfection and we believe change is always constant.

= Diversity: We know it takes people with different ideas, strengths, interests, and cultural backgrounds
to make our company succeed. We encourage healthy debate and differences of opinion.

= Commitment: We always keep high on the agenda of our commitment towards valued depositors as

their trustworthy custodians and maintain the same spirit for all other stakeholders.
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Social Media:

Bangladesh Finance PLC has verified Facebook and LinkedIn page where customers may opt to place their feedback /suggestions
regarding Bangladesh Finance service.

Facebook Page Link: https://www.facebook.com/bdfinance

Linkedin Link: https://www.linkedin.com/company/bangladeshfinanceltd
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